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Introduction and Background
Community consultations were carried out between October and December 2018 in the west
Waterford region, in order to increase understanding of the needs of families living there in
preparation for increased service provision to address high level family support needs in West
Waterford.
The purpose of this project is to engage in a focused local consultation and a needs
analysis to develop a collaborative approach with the community and relevant
services to agree a local plan for family support service requirements in West
Waterford. It will formalise participation with the outcome of achieving a plan
outlining agreed service provision, roles, and priority actions. Additionally the
project will have built capacity within the community and within agencies which
will outlive this time bound project and provide a foundation for further work.
A Socio Demographic Profile of Waterford was commissioned in 2014 for the
CYPSC Plan (2016 – 2018). This piece of research identified amongst other high
priority areas the lack of resources and provision in rural Waterford and the need
for planned and supported collaboration, co-operation and interagency working.
The research found that rural Waterford is underprovided for in terms of
children’s services and that funding for youth work is a small fraction of that
available to the City. It clearly revealed that rural isolation is seen as a particular
issue for children & young families and that targeted or specialist services were
located in urban centres with the majority in the City. Waterford Children &
Young People’s Plan identified actions relating to 12 priority areas for Waterford
including Family Support, Early Intervention & Prevention, and Rural Supports
& Youth Provision & Participation
The CYPSC Research noted that there is ‘a need to develop rural provision
strategy for children’s services in Waterford, one which builds on community
development, existing Universal Services, greater access to urban Services
through transport and its access/ affordability and to this end, increased
interagency work to achieve this’.
The Report also called for the development of capacity building and a need to
bring a number of stakeholders together to achieve this. This proposal sets out to
achieve this for West Waterford, along with identifying a Service Model that will
provide flexible services in line with children’s and families’ needs.
The research recommended an alternative model of provision specific to a large
rural area with a significant population of children and young people using an
interagency approach.
Through involvement in the CYPSC process, a small number of agencies have
extended in a limited way their services in and to Dungarvan within their current
resources. However, from Dungarvan to the County border is another 30km
encompassing small towns and villages.
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Incremental steps and achievements have been made possible through the work
of the Family Support Sub Group and the Dungarvan & West Waterford Child
and Family Support Network.
A more significant structured piece of work is required to lay the foundations and
build capacity of agencies and communities to co-produce a model of rural family
support provision.
The most recent collated Census figures from 2016 show that Waterford City and
County has a total population of 116,401 (City 48,369; County 68,032) an increase
of almost 2.3% since 2011.
Approximately 50,000 people live in the City and suburbs with a further 70,000
people living within 80 kilometres of the City, which includes some small areas
straddling South Kilkenny.
Therefore, it is important to note that almost 58.5% of the Waterford population
live across a large rural area in Waterford County.
In 2011, the total population of children was marginally lower than the national
average but showed relatively high concentrations of children and young people
aged 0-17 in Dungarvan and its suburbs. This trend continues with the 2016
Census finding that there were 3,795 children under 17 living in Dungarvan,
Cappoquin, Lismore, Tallow and Ardmore.
Barnardos QCBI Proposal 2018
These consultations feed into a larger needs analysis report and identification of rural
provision models (M. Hennessy 2019), and this document serves to outline the findings of
these consultations.
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Methodology
A mixed methodology approach was taken due to the large geographical area and widely
varied demographics.
The CYPSC-defined age categories were used, as well as including the opinions of
professionals working in the region. Attempts were made to include opinions of parents,
children/youth and professionals within each age category (see Appendix 1).
Better Outcomes Brighter Futures, the National Policy Framework for children and Young
People 2014-2020, outlined the following vision:
To make Ireland the best small country in the world in which to grow up and raise
a family, and where the rights of all children and young people are respected,
protected and fulfilled; where their voices are heard and where they are supported
to realise their maximum potential now and in the future (DCYA 2014).
In order to achieve this vision, the Framework outlines five key national outcomes for children
and young people:
1.
2.
3.
4.
5.

Active & healthy, physical & mental wellbeing;
Achieving full potential in all areas of learning &development;
Safe & protected from harm;
Economic security and opportunity;
Connected, respected and contributing to their world.

Question guides and surveys were developed with these five themes in mind.
Meetings with agencies were carried out in Dungarvan and across the county. The focus of
these meetings was to ascertain the level of service being provided in west Waterford and to
identify the challenges to agencies and gaps in services from the perspective of professionals
working in the social, youth and community sectors. An online survey was also circulated
among professionals within the CYPSC network (see Appendix 4).
These meetings were also the starting point for the snowballing method of sampling.
The snowballing method of sample selection was found to be the most useful in this context.
This method is whereby potential participants for a study are identified by individuals, and
those participants recommend others, and so on. The process began through the meetings
with CYPSC member agency professionals, who linked to key individuals and groups in as
many west Waterford towns and villages as possible.
In order to consult with community groups and parents in west Waterford, a decision was
made not to hold a central consultation and invite participants, but rather, to go to where the
key demographics are already gathered (e.g. Parent and Toddler Groups, schools,
Community Councils) and consult with them there. This provided the following advantages:





No risk of organising an event and having poor turnout;
A ‘ready-made’ focus group gathered in a familiar area;
Able to reach out to a broader geographical region;
Lower overhead costs – no need to book venues etc.;
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Gave the community worker a chance to have a presence in smaller towns.

On the other hand, there were disadvantages to this method, namely:




Time-consuming, and needed to fit around groups’ existing schedules;
Limited time with each group to build trust and facilitate more in-depth
conversations;
Only targets ‘engaged’ individuals – no access to adults who may be more
marginalised and don’t participate in such group activities.

These consultations took the methodology of an informal focus group, with particular
emphasis on the positive things about the communities, the less positive things, and what
could be done to improve life in the community. Adults were then also given a survey (see
Appendix 3) to share more information about the services and activities available in the
community, the social issues they are concerned about, and any particular parenting support
they may need.
Young people were consulted directly, in groups, using a participatory Community Mapping
methodology (see Appendix 5). The focus of these consultations was to find out from young
people how they view their communities in terms of youth-friendliness. Young people were
asked to identify, using their Community Map as a catalyst, the positive and less positive
things about where they live, and to point out ways that their lives could be improved. Young
people were then given a survey (see Appendix 2) to fill in, with a particular focus on selfassessment under the five key national outcomes for children and young people. This survey
also gave an opportunity for young people share more information about services and
activities available in the community, and the social issues they are most concerned about.
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Limitations of the Research
A number of limitations became clear as the consultations progressed. A major challenge was
the time constraint put in place in order to meet funding criteria. This made it difficult to reach
all communities and the cross-section of all demographics within. West Waterford is a large
geographical area with many isolated, rural areas. It stretches from the Cork border/ Tallow
in the west to Dungarvan in the east of the defined area, and from the Tipperary
border/Ballymacarbry in the north to Ardmore in the south. There are many more small towns
within this catchment area, with populations of under 400 people, and with significant
distances between them. Dungarvan is the main urban hub in the region but because of its
physical location it is not central to all the other towns.
The process of engaging with communities is a long-term one, in which trust between the
Community Development Worker, agencies and communities must be built up over time.
Pre-development work, i.e. the process of engaging with the relevant communities in advance
of increased service provision, needs to be ongoing, focused and continue during and after
the rolling out of services.
In addition, as the snowballing process of sampling continued throughout the consultation
period, more and more groups and individuals were identified who could have been
consulted but time was not permitting. Therefore, many voices are not fully represented in
this report.
Due to the limitations named above this Community Consultation cannot be seen as a
comprehensive needs analysis of west Waterford, but rather as a snapshot of needs and gaps,
and the start of a more in-depth community participation throughout agencies.
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Outcomes
The three main outcomes of this piece of work were achieved to varying degrees.
(i) To enhance the leadership capacity of local communities and services in preparation for
increased service provision to address high level family support needs in West Waterford
This was achieved to some extent, with a number of potential community leaders identified
throughout west Waterford as a result of the consultations. These individuals are involved in
community activities such as community councils, children’s interest groups and youth
leadership. However, as outlined above the time constraints didn’t allow for capacity building
or training of identified community leaders. Nonetheless, there is clearly scope for
development of leaders in the area to be involved in increased service provision going
forward. A key focus will need to be placed on high-level (Hardiker 3 and 4) supports, which,
as of now, it doesn’t seem the local community leaders have the capacity to support.
(ii) To enhance participation of children, young people and families in the development of
local services
As with the outcome above, this was achieved to a certain extent, with clear willingness from
many community members to participate in the consultations and have their voices heard.
However, the opinions of children under the age of 12 are not clearly represented here, instead
the perspectives of their parents/carers have been included. Further work needs to be ongoing
to truly have child-participatory development. The 13-18 and 19-24 age groups are more
widely represented, however there is still much more scope for increased participation of
these groups, through ongoing planning and consultations with them. It was pointed out by
some community members that some families are more difficult to engage in activities as they
are already marginalised. Travellers, the homeless, and migrant communities were not
directly consulted due to time constraints but the agencies who represent them were included
as much as possible. A much longer-term piece of work is needed to fully engage these
individuals and groups.
(iii) To co-produce along with the community, a model for rural provision in response to
family support needs
This Community Consultation Report will feed into the larger needs analysis and rural
provision model developed by Michelle Hennessy.

6

Survey Results
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* as per
Leaders’
request, one
group of 10
young people
were not
asked the Sex
Education,
Drugs/Alcohol
or Financial
questions,
hence the
large number
of ‘no answer’
responses in
these sections
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Emerging Themes
Positivity in Communities
Largely, good community spirit was identified by people in west Waterford. Community
members identify their towns as small and friendly, where family and friends look out for one
another. Adults and young people appreciate the natural beauty of the area, nature walks,
and the positive effect the Greenway has had on tourism locally. Generally, young people feel
safe in rural towns and identify their friends and families as positive things in their lives. Good
sports facilities, especially the GAA, were also identified by young people and adults. There
is a large variety of privately-run classes and activities for younger children (e.g. swimming,
dancing, messy play). The local schools and childcare facilities are generally seen as very
good.

Youth Activity
There is a clear need for spaces for young people to socialise outside of school. Young people
themselves identify activities such as youth clubs and sports as positive, but they don’t always
stay engaged, particularly past the age of 15. Some young people reported spending time
outdoors in children’s playgrounds, even when its, dark, cold and raining. They pointed out
that this is due to a lack of other options. A large number of people in this age group pointed
out a lack of high street shops (Penneys, KFC) as an area for improvement in their
communities. While it may seem a trivial thing, this does indicate a need for more modern,
youth-friendly indoor spaces.
While sports and GAA clubs play a central role in community life, a number of people of all
ages pointed out that there is nothing to do if you don’t like sport as a young person. This can
lead to further isolation and an increase in young people staying at home and playing video
games. Much greater and varied facilities are needed to accommodate these young people.
Specific supports are needed in the areas of mental wellbeing, drugs prevention and
LGBTQIA+ supports. These supports are currently available in Dungarvan but due to a lack
of resources they do not always reach young people who need them, particularly in rural
towns. For example, Tallow is over 30km from Dungarvan, making it difficult for young
people to access supports particularly if they or their parents don’t have access to a vehicle.

Crime / Drugs
There is a fear of youth anti-social behaviour among some adults. This may be attributed,
again, to a lack of activities and boredom amongst young people, which leads to loitering and
hanging around on the streets.
Robberies and vandalism were reported by adults and young people. Vandalism was
identified particularly in Dungarvan, but robberies were mentioned in isolated rural areas
too.
Drugs were a recurring theme among communities and agencies, but it was difficult to
ascertain to what extent they are causing problems, what type of drugs are being used, and
who is most affected by them.
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Health Services
According to many communities there is not enough GP access. It is difficult to register with
a local GP for the first time and, once registered, it can take a long time to get an appointment.
This causes a particular problem for new parents and people recently returned from living
overseas.
Parents in the rural towns identified a lack of mental health services for children in their
communities, reporting long waiting lists, expensive private services such as counselling, and
the need to travel long distances to access these services. Many travel into Dungarvan,
Waterford City and Youghal in Co. Cork for family support and mental health services. A
number of young people also pointed this out as an issue needing improvement in their areas.
Disability and special needs also came up, with similar issues with waiting lists, costs and
distance to access services and activities for children. Many parents of children with
disabilities and chronic conditions experience a lack of support and respite opportunities.

Rural Isolation
During conversations with agencies it was identified that there is a general lack of services in
west Waterford and in particular outside Dungarvan. The vast majority of agencies have their
main premises in Dungarvan or Waterford City. This makes it challenging to work with
referrals from other areas. Services are generally provided to rural parts of the county on an
outreach basis, and often the delivery doesn’t meet the demand.
The Local Link bus service is active but doesn’t run often enough to accommodate the needs
of community members. Many communities reported a lack of basic facilities including shops
and ATMs. Some community members also reported that a dying pub culture in small towns
in leading to more isolation, particularly of older men who may be living alone and no longer
have the social support that the pub once provided.
It’s been reported by many community groups that it is often difficult to engage some
community members in activities. Free events usually attract more people on weekends, but
it can be hard to keep some families engaged in activities on a voluntary basis. In many areas
it appears that there are resources such as community centres available, but people need to be
encouraged to run activities and to get involved.

Volunteer Support
Volunteerism is widely regarded and appreciated in west Waterford. Most community
initiatives are volunteer-run (youth groups, parent & toddler, sports etc.). Some volunteers
report having an unmanageable workload, trying to balance full time work with their
voluntary duties. Many Youth Groups and Parent and Toddler Groups disband because of a
lack of willingness or ability of volunteers to lead them.
There is scope for training and capacity building of volunteers who run these groups. Plans
also need to be put in place to support volunteers to continue their work. There are also certain
issues which need trained professionals so carry out the work – for example, criminality,
behaviour management and other high-level child and youth services.
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Key Populations
A number of key populations have been identified throughout the consultation process, and
every effort was made to include their voices in the consultations. Unfortunately in most cases
consultations weren’t carried out directly with larger groups of community members, but
with the agencies working with them. Much more participatory research needs to be done
with these groups to foster understanding and promote social inclusion.
Traveller Community
The Dungarvan Traveller Community Health Project is the only service with the specific remit
of working with the travelling community in west Waterford. The project has one part-time
coordinator and three part-time Community Health Workers. These three workers are all local
women from the travelling community. More resources are needed to address other issues
within the community, and to provide increased services such as social activities, antenatal
and parenting support, mental health support and the improvement of relationships with the
settled community.
Homelessness
A key issue faced by families who are homeless or at risk of homelessness is the centralisation
of services to Waterford City. Individuals and families need to travel to the city to present as
homeless to the Council. There is no emergency accommodation, men’s hostel or women’s
refuge in Dungarvan or anywhere in west Waterford.
Social housing is provided by the Council in Dungarvan and in other towns. Issues include a
lack of one-bed apartments to house homeless youth, and an unwillingness to be housed in
certain estates which they don’t view as safe for their families. There is also a feeling of
marginalisation brought on by social divides between private homeowners and social housing
tenants living within the same areas.
Migrant Communities
There is a large Emergency Reception and Orientation Centre (EROC) in Clonea, outside
Dungarvan town. This centre houses newly arrived Syrian refugees on a short- to mediumterm basis. Many of these families and individuals are then housed elsewhere in Ireland after
leaving the EROC centre. A large piece of research is needed to identify the varying needs of
migrant families, refugees and asylum seekers in the EROC centre and elsewhere in west
Waterford.
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Recommendations
This chapter puts forward a number of recommendations relating to the themes outlined
previously. This list is not exhaustive, but outlines a number of priority areas and suggestions
for improvements which arose from the consultations with communities and agencies.

Family, Child and Youth Services
i.
ii.
iii.

iv.
v.
vi.
vii.
viii.

ix.

The development of modern, warm, indoor, youth-friendly spaces such as youth cafés,
cinema, disco etc.;
Increase in clubs/activities for youth that aren’t sports based, e.g. skate parks,
swimming pool, parks, youth café, cinema, art, theatre and music clubs;
Increase provision of professional youth services in the west Waterford region, beyond
Dungarvan. In particular, High Level youth work, Garda Youth Diversion
Programmes and Drug Prevention Programmes;
Increase family/parental support particularly in the areas of behaviour management,
disability and mental health;
More social outlets for parents with children of all age ranges, beyond the Parent &
Toddler age group;
Public awareness of drug use among young people outside of Dungarvan;
An increase in primary health service provision, including GP and Public Health
Nurse;
Provision and improvement of a variety of mental health services at different levels
and beyond Dungarvan– to include early intervention, Child and Adolescent Mental
Health Services (CAMHS), counsellors, and support groups;
Increase peer group support for children aged 10 plus– including bereavement
support groups for young people and families.

Support for Key Populations
i.
ii.
iii.
iv.
v.
vi.
vii.
viii.

ix.
x.

Development of social events and activities to include marginalised groups (migrant
communities, social housing residents);
Increase respite provision and social activities for children with disabilities;
Develop parenting groups/training for families of people with disabilities - supports
for the siblings of children involved in services, psychology supports for parents;
Sexual health education for teenagers with disabilities, and their families;
Provision of emergency accommodation, a domestic violence refuge, men's hostel,
one-bed housing, and expansion of supported accommodation for the homeless;
Allow access to a Homelessness Officer through the Council in Dungarvan in order to
present as homeless outside of Waterford City;
Increase wraparound services, in particular developing a stronger collaboration
between mental health services and homelessness services;
More resources to run additional activities alongside the Dungarvan Traveller
Community Health Project– social groups, antenatal and parenting support, mental
health services etc.;
LGBTQIA+ education mainstreamed in schools and community groups, focus on
different sexualities and genders;
Increase engagement at EROC centre in particular with adults who don’t have children
as they are less likely to access services and meet other community members.
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Rural Community Development
i.
ii.

Increase basic facilities including shops, ATMs, and an improved bus service to
include a night link, a youth bus and a rural link for more isolated townlands;
Outreach to senior citizens in the home especially those living alone.

Increased Service Provision
i.

ii.
iii.
iv.
v.
vi.

Provision of training and capacity building for local volunteers and community
councils, to harness good community spirit in a positive and realistic way, and with an
emphasis on promoting social inclusion;
Greater resources for agencies to advertise and network with the public on available
services and upcoming events;
Funding on an ongoing basis to provide services rather than small amounts of money
being allocated for specific and/or short periods of time;
Greater staffing in current services and increased inter-agency work;
Development of a stronger Outreach Model for services, or a central Hub/Family
Resource Centre in the west of the county;
Focus on community development and continued engagement with all community
groups on the development of new resources, building on this piece of work.
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Appendices
Appendix 1: Consultation Schedule

Consultation Schedule: October – December 2018
Date
09/10/2018
09/10/2018
11/10/2018
18/10/2018
19/10/2018
21/10/2018
21/10/2018
22/10/2018
22/10/2018
21/11/2018
22/11/2018
27/11/2018
18/12/2018
18/12/2018

Agency
Dungarvan Youth and Community Centre (WSTCYS)
Foroige - Club Development Office, West Waterford
Waterford LEADER Partnership, Lismore
Active Connections (phone)
Comhairle na nÓg AGM
WWETB Youth Officer, Waterford City
Public Participation Network, Waterford
Child and Family Support Network (CFSN), Dungarvan
Treo Port Láirge, Dungarvan
Oasis House, West Waterford Outreach
Foroige Regional Youth Office, Waterford
Waterford Area Partnership/Women’s SHED, Dungarvan
Focus Ireland, Dungarvan
Traveller Community Health Project, Dungarvan

Date

Community Consultation

16/10/2018
17/10/2018
21/11/2018
22/11/2018
26/11/2018
27/11/2018
28/11/2018
28/11/2018
28/11/2018
19/11/2018
03/12/2018
04/12/2018
04/12/2018

Migrant Integration Forum
Comhlucht Forbartha na nDeise, an Rinn
Foroige Clashmore/Kinsalebeg
Foroige Tallow
Respond Clashmore
Blackwater Community School
Cappoquin Parent & Toddler Group
Shandon Community
Ballyduff Community Council
Buggy Thursdays – An Rinn / Dungarvan
Ballymacarbry National School
Blackwater Community School
Little Conquerors: West Waterford Autism
Parents’ Support Network
Aglish Community Council
Ballinameela Parent & Toddler Group
Dungarvan Youth Centre Drop-In
Blackwater CS Parents Council
Foroige Ballymacarbry
Dungarvan College of Further Education
Aglish Primary School
Dungarvan College 2nd and 5th Years

05/12/2018
06/12/2018
06/12/2018
06/12/2018
07/12/2018
10/12/2018
12/12/2018
13/12/2018

0-5
age
group
✓
✓

✓

6-12
age
group
✓
✓

13- 18
age
group
✓
✓
✓
✓

19-24
age
group
✓
✓

✓
✓

✓
✓
✓
✓

✓
✓

✓
✓

✓
✓

✓
✓
✓
✓
✓

✓

✓

✓

✓
✓
✓

✓

✓
✓
✓

Appendix 1: Consultation Schedule

Consultation with young people in West Waterford
Appendix 2: Survey (13-18 year old)
The intended use of this information is for research, planning and service development
purposes by Barnados and the Children and Young People’s Services Committee (CYPSC).
By participating in this survey you consent to your feedback being utilised by Barnardos and
CYPSC Waterford for research, planning and service development for children, young people
and families in Waterford. If you would like further information please contact
lindsay.cleary@barnardos.ie or julie.somers@tusla.ie

I am (please circle):
MALE

FEMALE

13 to 15

NON BINARY / OTHER

16 to 18

RURAL

19-24

URBAN

I live in: _______________________________________ (area)

Appendix 2: Survey (13-18 year old)

Consultation with young people in West Waterford

Health
I eat healthy food regularly
I exercise regularly
I know how to access health services
I know how to access information about sexual health
I have enough knowledge of the effects of alcohol
I have enough knowledge of the effects of drugs
I have experienced negative consequences as a result of alcohol use
I have experienced negative consequences as a result of drug use
I worry about things a lot
I feel sad/down a lot
Education
I see the benefits of participating in school
I need more support to help me with school
I have goals for the future
Safety
There are fun places for young people to go outside of school
There are safe places for young people to go outside of school
I feel safe and secure in my community
I feel safe and secure in my home
Finance
I worry about money
My parents/guardians worry about money
My family is able to pay all the bills
My family is able to afford enough food
There is part-time work available for young people
I am confident that I will have a job in the future
The Community
I feel like I fit in at school
I feel a sense of connection to my community
I feel respected in my community

Disagree

Neither
Agree nor
Disagree

Agree

Strongly
Agree

□
□
□
□
□
□
□
□
□
□

□
□
□
□
□
□
□
□
□
□

□
□
□
□
□
□
□
□
□
□

□
□
□
□
□
□
□
□
□
□

Strongly
Disagree

Disagree

Neither
Agree nor
Disagree

Agree

Strongly
Agree

□
□
□

□
□
□

□
□
□

□
□
□

□
□
□

Strongly
Disagree

Disagree

Neither
Agree nor
Disagree

Agree

Strongly
Agree

□
□
□
□

□
□
□
□

□
□
□
□

□
□
□
□

□
□
□
□

Strongly
Disagree

Disagree

Neither
Agree nor
Disagree

Agree

Strongly
Agree

□
□
□
□
□
□

□
□
□
□
□
□

□
□
□
□
□
□

□
□
□
□
□
□

□
□
□
□
□
□

Strongly
Disagree

Disagree

Neither
Agree nor
Disagree

Agree

Strongly
Agree

□
□
□

□
□
□

□
□
□

□
□
□

□
□
□

Strongly
Disagree

□
□
□
□
□
□
□
□
□
□

Appendix 2: Survey (13-18 year old)

Consultation with young people in West Waterford
I know about or am involved in the following
activities in my area:

Local Youth Club
Local Youth Project
Sport Clubs and Facilities
Comhairle Na nÓg
Drug and Alcohol Services
Scouts and Guides
Youth Arts (Music, Dance,
theatre, art etc)
Community Games
Youth Café
Information and Guidance
Crime / Youth Justice
Supports
LGBT Supports
Disability Groups (Physical
or Intellectual)
Traveller Specific Groups
Homework Club/Education
Supports
Counselling Services
Employment Services
Ethnic Specific Group
Macra Na Feirme
Church / Spiritual Groups
Other (please name)

I am concerned or worried about…
Very
Concerned

Slightly
Concerned

Not
Concerned

Bullying/
Cyberbullying

□

□

□

Unemployment

□

□

□

My physical
health

□

□

□

My mental
health

□

□

□

Self-harm

□

□

□

Body Image

□
□

□
□

□
□

□

□

□

Sexual consent

□
□

□
□

□
□

□

Pornography

□

□

□

□

□

□

□

□

□

□

□

Poverty / not
having enough
money

□

□

□

Domestic
Violence

□

□

□

□
□
□
□
□

□
□
□
□
□

□
□
□
□
□

Homelessness
/ Housing

□
□
□

□
□
□

□
□
□

□
□

□
□

□
□

I’m
involved
with…

I know
about…

Don’t know
/ not
involved

□
□
□
□
□
□

□
□
□
□
□
□

□
□
□
□
□
□

□

□

□

□
□
□

□
□
□

□
□
□

□

□

□

□

□

□

Pressure/
stress
Making /
keeping
friends
Sexual Health

Alcohol Misuse
Drug Use
Gambling
Crime
Other (please name)

Appendix 2: Survey (13-18 year old)

Consultation with young people in West Waterford
My feelings about my area/ where I live:
The good things about my area are….

The not-so-good things about my area are…

What could be improved in my area?

Thank you for participating in this consultation 
IF YOU HAVE BEEN AFFECTED BY ANY OF THE ISSUES RAISED PLEASE IMMEDIATELY CONTACT
YOUR FACILITATOR OR SPEAK TO A SUPPORTIVE ADULT.
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Consultation with communities in West Waterford
Appendix 3: Survey (Parents and 18+)
The intended use of this information is for research, planning and service development
purposes by Barnados and the Children and Young People’s Services Committee (CYPSC).
By participating in this survey you consent to your feedback being utilised by Barnardos and
CYPSC Waterford for research, planning and service development for children, young people
and families in Waterford. If you would like further information please contact
lindsay.cleary@barnardos.ie or julie.somers@tusla.ie

Are you… (please circle):

MALE

FEMALE

Under 18

NB/ OTHER

18-24

RURAL

Over 24

URBAN

Are you a Parent/Guardian? YES □
NO □
If you answered YES, what age group(s) does your child/ children belong to?

(please circle)

0 to 5

6 to 9

10 to 12

13 to 15

16 to 18

What area do you live in? (e.g. Tallow, Lismore, Cappoquin, etc.)
__________________________________________

Appendix 3: Survey (Parents and 18+)

Consultation with communities in West Waterford

Are the following activities readily available in
your community if needed?
YES

NO

Are you aware of or concerned about any of
the following issues in your community?

DON’T
KNOW

Sport/ leisure activities for children and
teenagers outside of school

□ □

□

Arts activities for children and teenagers
outside of school
(e.g. music, dance, theatre)

□ □

□

Very
Concerned

Slightly
Concerned

Not
Concerned

Bullying/
Cyberbullying

□

□

□

Unemployment

□

□

□

General health

□

□

□

Mental health

□

□

□

Poverty / lack of
resources in the
home

□

□

□

Domestic violence

□

□

□

Parents in need of
greater supports

□

□

□

Other activities for children and
teenagers outside of school
(e.g. scouts, youth café, youth clubs)

□ □

Parenting Supports
(e.g. parenting skills, behaviour
management, etc.)

□ □

□

Parent and Toddler Group

□ □

□

Drug and Alcohol Services

□ □

□

General health services

□ □

□

Mental health services

□ □

□

Homelessness /
Housing

□

□

□

Homework Club/Education Supports

□ □

□

Alcohol Misuse

□

□

□

Employment Services

□ □

□

Drug Use

□

□

□

Crime / Youth Justice Supports

□ □

□

Gambling

□

□

□

LGBT Supports

□ □

□

Crime (general)

□

□

□

Disability Groups (Physical or
Intellectual)

□ □

□

Crime (youth)

□

□

□

Traveller Specific Group

□ □

□

□

□

□

Ethnic Specific Group

□ □

□

Other (please
name)

Other (please name)

□ □

□

□

Appendix 3: Survey (Parents and 18+)

Consultation with communities in West Waterford
For Parents / Guardians of children and teenagers
Do you need support in any of the
following areas? (Please tick)
Dealing with problem behaviour
Separated Parents
Lone Parenting
Anxiety in my child
Depression in my child
Anxiety in myself/my partner
Depression in myself/my partner
Drug problems
Alcohol problems
Disability Support (Physical or
Intellectual)
Other health support
(please explain further)

Crime prevention
Understanding/caring for an LGBT child
Traveller specific support
Ethnicity specific support
Homework Club/Education Supports
Employment support
Other (please name)

□
□
□
□
□
□
□
□
□
□
□

What format(s) of support do you think
would be most suitable for your
community? (Please tick)
Talks and information sessions by
professionals

□

One-to-one support in my home

□

One-to-one support in an outside
venue (e.g. Family Resource Centre,
Youth Centre)

□

Parent/Guardian groups facilitated by
a professional

□

Parent/Guardian groups run by the
community

□

Online support groups (Facebook,
WhatsApp etc.)

□

□
□
□
□
□
□
□

Appendix 3: Survey (Parents and 18+)

Consultation with communities in West Waterford
Your Community
Positive things about the community

Less positive things about the community

What could be done to improve life in the community?

Thank you for participating in this consultation

Appendix 3: Survey (Parents and 18+)
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Appendix 4: Survey (Agencies and Services)
Intended use: For research, planning and service development purposes by Barnados and the
Waterford Children and Young People's Services Committee (CYPSC).
Informed consent: By participating in this survey you consent to your feedback being utilised by
Barnardos and CYPSC Waterford for research, planning and service development for children, young
people and families in Waterford. If you would like further information please contactb
lindsay.cleary@barnardos.ie or julie.somers@tusla.ie

1. Service/Agency and Job Title

2. Which of the following best describe your primary/core
service(s)?
Family/ Parenting Support

Aftercare

High Level Youth (e.g. GYDP)

Criminality/ Youth Justice

Low Level Youth (e.g. youth club)

Disability

Childcare/ Early Years

LGBTQ+

Parent & Toddler Group

Traveller Specific

After school/ homework club

Other Ethnicity Specific

Health (general)

Advocacy/ Policy Influencing

Mental Health

Sports/ Leisure

Child/ Youth Mental Health

Arts

Counselling

Other (please specify)

Sexual and Reproductive Health
Domestic and Gender Based Violence
Services
Education and informal education
Employability and training
Homelessness/ Housing
Residential Care

Appendix 4: Survey (Agencies and Services)
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3. Which of the following best describe
your secondary/indirect service(s)?

Family/ Parenting Support

Aftercare

High Level Youth (e.g. GYDP)

Criminality/ Youth Justice

Low Level Youth (e.g. youth club)

Disability

Childcare/ Early Years

LGBTQ+

Parent & Toddler Group

Traveller Specific

After school/ homework club

Other Ethnicity Specific

Health (general)

Advocacy/ Policy Influencing

Mental Health

Sports/ Leisure

Child/ Youth Mental Health

Arts

Counselling

Other (please specify)

Sexual and Reproductive Health
Domestic and Gender Based Violence
Services
Education and informal education
Employability and training
Homelessness/ Housing
Residential Care

4. What age group(s) do your services currently target?
0-5
6-12
13-18
19-24
Parents/Guardians/Families
Other (please specify)

Appendix 4: Survey (Agencies and Services)
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5. Which of the following best describe the level(s) of need of
your service users? (Hardiker Scale)
Level 1 (Universal preventative and social development services)
Level 2 (Support and therapeutic intervention for children and families in need)
Level 3 (Therapeutic and support services for children and families with severe
difficulties)
Level 4 (Intensive and long-term support and protection for children and families)

6. In which of the following communities does your service
have a presence (e.g. office, centre, drop-in service)?
Dungarvan/Abbeyside
An Rinn/An Seanphobal
Lismore
Cappoquin
Tallow
Modeligo
Mt. Melleray
Ardmore
Clashmore/Kinsalebeg
Ballyduff Upper
Touraneena
Villierstown
Ballymacarbry
Other (please specify)

7. In which of the following communities is your
service delivered through outreach or by service users
travelling by car/public transport?
Dungarvan/Abbeyside
An Rinn/An Seanphobal
Lismore
Cappoquin

Appendix 4: Survey (Agencies and Services)
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Tallow
Modeligo
Mt. Melleray
Ardmore
Clashmore/Kinsalebeg
Ballyduff Upper
Touraneena
Villierstown
Ballymacarbry
Other (please specify)

8. Can you identify any major gaps in service provision in
west Waterford?

9. Are there any towns/areas in west Waterford displaying
greater levels of need, in your experience?

10. Have you any recommendations for increasing service
provision and access in West Waterford?
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Appendix 5: Community Mapping
Community Mapping with Young People (13-18)
Community mapping is a participatory tool for engaging youth in exploring their communities. In
groups, young people create a map of their community and identify locations and facilities which are
relevant to them. This is a catalyst for discussion on the positive and less positive things about where
they live, and for outlining what makes a youth-friendly community.
Session 1
1. INTRODUCTION – background to the consultations
2. Icebreaker
3. Community Mapping
 Divide into groups based on community locations
 On a flipchart, draw a large aerial map of the town/community
 Young People mark certain areas on the map – school, café, youth club, park, shops,
GAA pitch, etc.
 Using emoji stickers, show how you feel about certain areas of the town, or where
you can do certain activities etc.
 Informal discussion about the process and findings
4. Hand-out and complete surveys
5. SUMMARY / CLOSE
Session 2 (Blackwater Community School Only)
1. OPEN - Review of last week – Community Maps on display, each group explains the meaning
of what they put on their map
2. Open discussion: what would make an ideal youth-friendly community?
3. Group discussion in Year Groups
 Positive things about the community
 Not-so-positive things
 What can be done to make things better
4. Hand-out and complete surveys
5. CLOSE
Sessions Carried Out
Blackwater Community School Ballymacarbry Foroige Club
27/11/2018 and 04/11/2018
07/12/2018
Communities represented:
 Lismore
 Tallow
 Cappoquin
 Ballyduff
 Modeligo

Community represented:
Ballymacarbry

Dungarvan College
13/12/2018
Communities Represented:
 Dungarvan
 Abbeyside
 Grange
 Clashmore
 Ardmore
 Knockanore
 An Seanphobal
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Figure 1: Ballyduff Community Map
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Figure 2: Ballymacarbry Community Map
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Figure 3: Cappoquin Community Map
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Figure 4: Dungarvan Community Map 1
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Figure 5: Dungarvan Community Map 2
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Figure 6: Lismore Community Map
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Figure 7: Modeligo Community Map
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Figure 8: Tallow Community Map
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